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Inquire on an eTAR  
 
Note: Information used to complete examples is fictitious.   

In this tutorial, you will learn how to inquire on the status of 
an eTAR. 
 
Click the Inquire link from the TAR menu.  
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The Inquiry Selection Criteria page provides various search options 
to inquire on an eTAR. 
 
eTAR Inquiry provides the status of your eTAR as well as the 
Pricing Indicator. 
 
The provider number listed on the Inquiry Selection Criteria page is 
pre-populated based on the provider number used to log on to 
Transaction Services. 
 
TAR responses can be viewed from TAR Inquiry.  

 
If you are searching for a TAR Control Number (TCN) 
submitted using a different provider number, the search 
results will be blank. You must log off and log on to 
Transaction Services again using the correct provider 
number. 
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Type the TCN you would like to inquire about in the TAR 
Number field. 
 
When the TCN is unknown, use the other inquiry selection 
fields to narrow the search criteria. These fields can be used 
separately or in conjunction with each other.   

 

 
Click Continue.  
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After you click Continue, a prompt will appear stating if a 
TCN was entered, all other values are ignored. 

 

 

 

 
   Click OK to continue to eTAR Inquiry.  
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A list of TCNs that fulfill the search criteria are shown on the 
Inquiry Selection List page.  
 
Click the TCN link to view detailed eTAR status information. 

 

 

 

 
The TAR Inquiry page displays the current version of the 
eTAR.   
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The Service Information section provides the current status 
of each eTAR service line.   

Verify the status date of the adjudicated lines.   
 
The pricing indicator becomes the 11th digit of your TCN for billing 
and is required to bill your approved eTAR service line(s).   
 
If the TAR was previously approved/modified then updated, the 
original approved/modified version will always be displayed in TAR 
Inquiry, until the update is approved/modified.  
 
The pricing indicator for the approved/modified service line is also 
shown on the TAR Inquiry page.  
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Click Responses to view the reasons for adjudication of the 
eTAR service lines and the field office consultant comments.
 
If your eTAR is "In Review", the Responses button will not 
be present.   

 
The current and previously adjudicated versions of the 
eTARs are listed by Service # and Response Date.  
 
To view the response for the most current version of the 
eTAR, locate the most recent response date and 
appropriate service number. 
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Click the TCN link to view detailed TAR response 
information.  

 
The TAR Response page displays an abbreviated version of 
the submitted eTAR.  
 
The P.I. is the pricing indicator for each service line. 
 
The Status is the adjudication status of the eTAR service 
line response being viewed. 
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The Action Reason List provides specific reasons why the 
eTAR service line was deferred, denied, modified or 
approved.  
 
The TAR Review Comments provides comments from the 
Medi-Cal field office reviewer entered while adjudicating the 
eTAR service line.   

Remember 

• TAR response is accessible from TAR Inquiry. 

• The provider number listed on the Inquiry Selection Criteria page 
is pre-populated based on the provider number used to log on to 
Transaction Services. 

• If you are searching for a TAR under a different provider number, 
log off and log on to Transaction Services again using the correct 
provider number. 

• The pricing indicator becomes the 11th digit of your TCN for 
billing and is required to bill your approved eTAR service line(s).
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Inquire on an eTAR  - Completed 

CONGRATULATIONS! 

You have completed the Inquire on an eTAR tutorial. 

 

 

 

 

 


